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Course Description:  Course is 1 of 6 courses designed for individuals who are working in the field of career development and/ or career advancement. Successful completion of course series serves as a step toward earning a Global Career Development Facilitator (GCDF) credential which is issued by the Center for Credentialing and Education (CCE) and the National Career Development Association (NCDA). This course addresses the role information and technology plays in career planning.
Course Objectives:   

1. Teach the process of career planning and how information impacts it
2. Teach how to use current resources
3. Prepare students to use and comprehend career development computer applications
4. State the computer’s strengths in helping clients with career choices and development
5. State the ways a GCDF can effectively support the use of technology and development
6. Describe the characteristics of three different types of computer-based system or website
7. Describe how to become knowledgeable about a computer-based system or website
8. State the most effective ways to select and use computer-based systems and websites
9. State five important conditions to ensure the effective use of computer based systems and websites with clients
10. State three ways in which a GCDF might help with the evaluation of a computer-based system
Student Learning Outcomes:  Upon successful completion of this course, the student should be able to:
1. Describe seven steps in a career planning process and how information relates to it
2. List the responsibilities of the client and the GCDF in this process
3. Describe at least five different kinds of career decision-making styles clients may use and how information may be used by each
4. Identify criteria for judging the quality of informational databases
5. Define labor market and labor market information
6. Describe three major government and three other sources of occupational information and demonstrate the capability to use them 
7. Describe the three ways occupations can be classified
8. Explain how clients can research occupations and training programs
Length of Course:
22 lecture hours
Grading Method:
Letter grade (A-F) or Pass/No Pass.   Note:  Students must earn at 

least a “B” to be considered for the Global Career Development 


Facilitator (GCDF) credential.
Prerequisites:

None
Required Text:
“Facilitating Career Development, student manual, eLearning 



Package” Publisher: NCDA. Authors: Harris-Bowlsbey, Reile, 



Suddarth.
Major Topic Outline:
1. The career planning process
2. Decision making styles

3. Role of the GCDF in the career planning process

4. Assessing database quality
5. Sources of labor market information

6. Role of computers in career planning

7. Types of computer based systems

8. Evaluating effectiveness of computer-based systems

